Colavita Italian Olive Harvest Tour 2006 Payment and Cancellation Policies
Dear Tour Guest:

We look forward to meeting you on our upcoming vacation with us through beautiful
Molise, Italy. It will be an exciting and active adventure and one that we are sure you will
always remember fondly.

To insure that all aspects of your tour are correct, we ask that you read the following
payment and cancellation policies as well as fill in the required information and return it
as soon as possible to secure a position for travel with us. Seats are limited.

To learn more about the trip, contact Jennifer at 1-888-265-2848 ext. 125, or via email:
usa@colavita.com.

Participation Form:

Name Birth Date

Address

City/State/ZIP

Traveling Companions/Family members:

Birth Date / /

Birth Date / /

Payment Policy

The total cost is $3,500. A deposit of $500 per person will reserve a seat on the trip.
Final payment of the balance $3,000 must be received no later August 1, 2006 and may
be paid by check or money order in U.S. dollars or by credit card (Visa, MasterCard or
American Express). Please make checks payable to the: Colavita Olive Harvest Tour.

With your written authorization that you have read and understand the cancellation
policy, we can automatically bill your credit card for the deposit and when the balance is
due. If final payment is not received by August 1, 2006, we reserve the right to cancel the
reservation.

I have read and understand the cancellation policy and agree to adhere to it.

Please sign for approval.

If paying by card, do you want the Tour to charge your credit card now for the deposit
and on August 1, 2006 for the balance?


mailto:usa@colavita.com

Circle one: Yes, deposit & balance  No, deposit only
Circle one: Visa MasterCard American Express

Number Expiration Date

Name as it appears on card

Please sign for credit card authorization

To sign up for the tour, please return completed form and deposit to:
Colavita, USA

Attn: Jennifer Lionti

2537 Brunswick Avenue

Linden, NJ 07036

Or fax to: 908.862.4382

You will be contacted immediately after receipt by a tour staff member to confirm
your reservation.

Frequently Asked Questions and Policies:

What is the policy for canceling the Colavita Italian Family Holiday Tour?

If you must cancel your reservation, we will refund your money to the best of our ability
less any expenses we have incurred according to the Standard Cancellation Policy
payment schedule show below:

If you cancel between: Cancellation fee per person
On or Before August 1, 2006 Full refund

August 2 - Sept 1, 2006 $800

September 2, 2006 - October 2, 2006 $1600

After October 2, 2006 No refund (sorry!!)

o Single supplements are subject to cancellation fees

e The Colavita Tour organizers reserve the right to make changes to the printed
itinerary without notice. Hotels and tours may need to change based on
availability and conditions.

o If the Tour organizers cancel the trip for any reason, we will refund all payments
made to date.

« Inthe event of cancellation, the Colavita Tour organizers are not responsible for
expenses incurred in preparation for the trip such as airline tickets to and from



Newark airport or for costs incurred due to travel delays, flight cancellation or
illness.

e Travel guests must read, sign and return this agreement to us prior to trip
departure. Those who do not comply with this policy will not be able to join us
on October 27, 2006 and will not be eligible to receive a refund based on the
Standard Cancellation Policy refund schedule.

The Colavita Tour limitations of liability.

The organizers of the Colavita Tour will not accept liability for bodily injury or property
damage as a result of unfortunate circumstances while participating on this trip. Such
circumstances or conditions include but are not limited to: health matters, forces of
nature; travel by any means, physical exertion, reactions to food and/or allergies,
alcoholic beverages; civil unrest; terrorism; breakdown of equipment; high altitude; lack
of or limited access to medical attention in remote locations; and the reactions and/or
result of medical attention provided.

We recommend that Colavita Tour Travel Guests consider travel protection
insurance.

Whether it is to protect against accidents, medical emergencies, family emergencies, trip
delay, accidental death, lost baggage, terrorism or acts of God, the Colavita Tour
organizers recommend that all of our Travel Guests learn and consider the benefits of
purchasing Travel Protection Insurance. Information about such policies is available
online or through local travel agents. We do not sell or broker travel protection insurance
policies.

Travel guests with food preferences or food allergies.

The Colavita Tour organizers can neither control nor guarantee the food ingredients or
preparation techniques used by the chefs in Italy to prepare the regional cuisines that will
be sampled throughout the trip. All menus will be prearranged by the local restaurants to
accommodate our group. Meals will include a salad, vegetable, meat or fish, pasta or
risotto, dessert and coffee. Therefore, the Colavita Tour organizers recommend that
guests who are allergic to specific food ingredients should, unfortunately, consider other
travel options for their own safety. Travel guests who do not eat fish or are vegetarians
should inform the Tour organizers no later than 30 days before departure and
arrangements will be made to accommodate those requests. Once in Italy, we cannot be
expected to make these changes.

Certain responsibilities of Travel Guests:

Each travel guest must have a current passport valid through November 10, 2006.
Those not traveling with a U.S. passport should contact the closest Italian consulate to
determine if a visa is required.



Travel guests are responsible for making their own arrangements to reach Newark
Airport in New Jersey prior to departure on October 27, 2006. The Colavita Tour
organizers are not responsible for missed connections to Newark Airport or any other
circumstances that may prevent travel guests from failing to board in time for departure.
Should this situation occur, the Tour organizers will attempt to make alternate
arrangements; however, no refunds will be provided and travel guests will be responsible
for any additional costs incurred.

Each travel guest must be responsible for packing the appropriate clothing and footwear.
Formal clothing or dinner jackets are not required.

For more information on the Colavita Olive Harvest Tour 2006:
e-mail: usa@colavita.com or call Jennifer at 1-888-265-2848 ext. 125.

Best Regards,
Colavita USA, LLC
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